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21 July 2026
Dear [Resident/Business Owner/name],
Project reference number and project name.
Thank you for taking the time to provide feedback on [insert project name]. We received your [submission/email/phone call] on [insert date]. We appreciate your input.
Your feedback matters to us. We will consider it as we finish planning this project.
What happens next
We are now looking at all the feedback we received before [consultation end date]. 
We will send you a detailed reply by [date, usually 2–4 weeks from now] explaining how we have used your feedback
In our reply, we will tell you: 
· How we considered your feedback
· Any changes we made to the project because of community suggestions
· If we couldn’t make a change, we’ll explain why
Stay informed
You can keep up to date with the project by visiting [insert project webpage], calling us on [insert contact number] or emailing us at [insert email address].
Thank you again for your help. Your feedback helps us make better decisions for everyone.
Yours sincerely,
[Name]
[Title]
*For language assistance, call the Translating and Interpreting Service (TIS National) on 131 450*
*More information: [ausgrid.com.au/projects] | 13 13 65*
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