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Alert Number: GI04_23 31 March 2023

Subject: Bushfire and Vegetation Risk Mitigation Defect Notice 

 

Dear ASP2s, 

Ausgrid have a Bushfire Program that sees inspections undertaken of private mains and assets. The result of these 

inspections may result with a customer receiving a “Bushfire and Vegetation Risk Mitigation Defect Notice” which will inform 

the customer of the nature of the defect on their property. 

This notice outlines to a customer the nature of the defect on their property and that they have 30 days to contact Ausgrid 

to inform us that they are either undertaking the repairs or would require disconnection. The notice also informs the customer 

that if the repairs are to be undertaken the customer has 60 days from the date of issue to have the defect completed and 

the appropriate paperwork submitted to Ausgrid. 

What is required from ASP2s? 

Should the rectification work require an ASP2 an “Application for Alteration” will produce the job number to be used for the 

submission of their NOSW. These repairs are not to be treated as an emergency. 

If an inspection does identify an immediate risk on the day the customer will be disconnected from the Ausgrid network and 

a A460 “Customer Installation/Private mains Defect Report”. In this situation the ASP2 can submit an Emergency NOSW 

from the OMS number located on that document. This is as per GI03_22 issued 9 February 2022. 

Example of Bushfire and Vegetation Risk Mitigation Defect Notice 

Attached in this document is the front and back pages of the Bushfire and Vegetation Mitigation Defect Notice that a 

customer will receive. The front page will outline to the customer the “Required Works” that must be undertaken. This could 

be either a hardware defect, vegetation defect or a combination of both. Again, it needs to be noted that the customer has 

60 days from the date of issue to have the defects completed and the appropriate paperwork submitted to Ausgrid.  

The back page of the notice is a “Frequently Asked Questions” section to assist the customer understand their 

responsibilities and outcomes. 
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