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Alert Number: GI17_23 16 October 2023
 
Subject: Limited Service Period 
 

Dear ASPs, 

Ausgrid will be providing limited services over the upcoming holiday period.  

This limited service period commences 22 December 2023 and remains in effect until 5 January 2024 inclusive. 

What services will be impacted? 
During this period, Ausgrid will be facilitating essential work only.   

ASPs will need to consider impacts of this limited service period when planning works and are advised to discuss any 
impacts this may have with their nominated Compliance Officer ahead of the limited service period. 
Additional to this limited service period, it is recognised that Ausgrid experiences an increased volume of contestable works 
being undertaken on the network in the lead-up and into to the new year. For planned works into January please take into 
consideration the limited service over the holiday period and the additional time it may take Ausgrid to facilitate works.  

We appreciate your understanding and cooperation through these busy times and hope that this early notice provides the 
best opportunity for you to plan your works for yourself and your customers now and into the new year. 
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