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_
Applicant Name 
Email Address 

Site Address

AUC / 
Contractor

 
#

Phone

Dispensation Request

Service and Installation Rules of New South Wales Clause Details
 

of
 dispensation request_______________________

Please send your completed request for dispensation and all relevant documents 
(photographs, site drawings) via email to inspectors@ausgrid.com.au.

Review of Dispensation Request - to be completed by Ausgrid only
Date_____
Name____
Comments

Dispensation has been □ Approved □ Not approved
Signature_______________________ Position______

Please make sure to attach a copy of this approved dispensation request to the relevant 
Notification of Service Work (NOSW). If a copy is not included, a Non-Conformance Notice 
may be issued and a full reinspection fee may apply.

This dispensation applies only to the installation described in this dispensation request. It 
cannot be used for any other installation or work.

If Ausgrid receives information that differs 
from what was provided in this request, the 
dispensation may be withdrawn for safety 
reasons. Any costs required to bring the 
installation back into compliance would then 
be the responsibility of the relevant party.

Contacting us
. Connections Support 02 8659 6498

Monday to Friday 8am to Bpm
. Emergencies 13 13 88 (available 24/7)
• For more information visit

ausgrid.com.au/connections
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