
 

 

Copy to: level 1 and level 2 ASPs 
How: level1asp@ausgrid.com.au and asplevel2@ausgrid.com.au 

Issued by: ASP C&P Project Officers 
Date Issued: 15/11/2017 

 

 

 

 

 

Alert Number: SA13_17              15th November 2017 

Subject: Recent failings when working on or near Ausgrid’s underground 
electricity network 
Key messages 

CAUTION 
All sites where excavation work is proposed to be carried out should be treated with caution and 

thoroughly checked for the presence of underground cables. Prior to starting machine excavation works, 
all assets must be physically identified and staff appropriately trained and qualified to perform the work 

being undertaken.

 

Background 

Ausgrid have been made aware of a number of serious incidents involving ASP’s whilst carrying out works on or near 
Ausgrid’s underground electricity network.  

The identified incidents involved; 

 Unauthorised works within close approach to live low voltage and high voltage assets 

 Authorised works performed outside of Ausgrid’s requirements.  

Some of the recent incidents have resulted in damage to Ausgrid assets and had potential to cause significant 
impacts to the workers involved. 
 

Legislative requirement 
NSW legislation requires you to obtain current Dial Before You Dig service and utility plans prior to commencing any 
excavation works. These plans can be obtained by calling ‘1100’ or visiting ‘1100.com.au’ and must be no more than 
30 days old when excavation commences. 

 
Excavation near transmission cables. 
Where cable plans identify “You are working near transmission cables” it is compulsory to notify Ausgrid two 
weeks prior to your scheduled start date. Ausgrid will then arrange for a representative to attend the site during 
excavation work. Phone the Ausgrid Transmission enquiries line on (02) 4951 9200 to arrange for an Ausgrid 
representative in your region. 

 
Emergency Contact Details 
Ausgrid’s Electrical Safety Rules (ESR) clause 2.1 outlines the procedure for reporting emergencies. 
You must notify the relevant Ausgrid Control Room of the incident by contacting;  

 Sydney Control Room emergency number  Ph: 9284 1140 

 Newcastle Control Room emergency number Ph: 4951 0540 

Further to requirements for reporting to the Ausgrid Control Room, the ASP1 must also report network related 
incidents associated with Contestable works to the assigned ASP Compliance Officer. 

 
NS156 
Requirements outlined within Ausgrid Network Standard NS156 must be followed where working near underground 
electrical network assets. A pre work checklist is included within NS156, it is recommended that this checklist be 
completed prior to commencing any excavation works on site.  

Refer to Ausgrid Safety Alert SA01_17 for further details surrounding the definition of when work is being performed 
on or near Ausgrid’s network. 
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Example – NS156 check sheet 

 
What to do next 

Ausgrid request that all ASPs take reasonable steps in reminding their employees of the hazards associated with 
working on or near Ausgrid’s Network and requirements for following approved SWMS, Ausgrid Network Standards 
and Electrical Safety Rules. Please pass this information onto your staff via tool box talks and team briefs. 
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