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Reference: [Project / Plan Number]
Date: [Date]

Dear Resident,
We're planning new electrical infrastructure in [location]
Who we are
Ausgrid owns and operates the electricity network that brings power to your home and business across Sydney, the Central Coast, and the Hunter. We maintain the poles, wires, and substations that keep your lights on and make sure the network is ready for the future.
What we're planning
We're planning to install a new PT/kiosk substation [on/near location].
Why this work is needed
Electrical demand in your community has grown over recent years, and this new kiosk is needed to meet the growing need for power in your area. [Alternative: The existing substation no longer meets our maintenance requirements and needs replacing.]
What it looks like
The new kiosk substation will be approximately 2.7m long x 1.5m wide x 1.6m high. [Alternative: Please see the attached photo of a similar kiosk substation located nearby.] We need to place it centrally to the area it serves to provide quality power where it's needed. Please see the attached diagram for the proposed location.

Photo of similar tech
Diagram of location

How this affects you
We'll assess this work under the Environmental Planning and Assessment Act 1979 and do everything we can to minimise disruption to your community.
Your opportunity to provide feedback 
We welcome your written comment on this proposal within 21 days of receiving this letter (by [date 21 days from letter date.]). 
Send feedback to:
· Email: [email address]
· Post: [postal address]
Next steps
Your feedback is important to us. We'll carefully consider all comments before making our final decision. If we don't receive feedback, we'll proceed with the proposed design and begin construction.
If you have any questions about this proposed work, please contact [name] on [phone number] or [email address].

Regards,

Name Here
Title Here



For language assistance, call the Translating and Interpreting Service (TIS National) on 131 450
More information: [ausgrid.com.au/projects] | 13 13 65
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Wired for good.




