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Alert Number: GI15_22 12 August 2022

Subject: Pegasus system update - ASP Company Agreement for ASP worker 
roles 

 

Dear ASPs, 

Ausgrid is continually working with Pegasus Safety & Training Pty Ltd to identify and improve the ASP Authorisation 
Management System (Pegasus). This notice aims to highlight the recent system improvement that has been highlighted 
and implemented based on feedback by ASPs. 

Key update 

ASP Company Agreement for ASP worker roles 

Recent feedback provided by ASPs highlighted a pain point with worker roles requiring the upload of the ASP company 
Authorisation Agreement. Ausgrid has reviewed ASP feedback and, in consultation with Pegasus, have identified a system 
improvement which can be enabled that will remove the need to have the ASP company Authorisation Agreement uploaded 
for worker roles.  

What’s Changing 

The ASP1 Company Authorisation Agreement will no longer be required to be uploaded for any ASP1 worker roles, 
including: 

• 1A - Line Worker 

• 1B - Cable Jointer (Paper Lead and Polymeric Cables) 

• 1C - Cable Jointer (Polymeric Cables) 

• 1Xd – Electrician 

• 1Xe - Contestable Work Assistant 

• 1Xf – Telecommunications Worker 

• 1Xg (E) – Apprentice Electrician 

• 1Xg (J) – Apprentice Cable Jointer 

• 1Xg (L) – Apprentice Line Worker 

• 1Xi - NECF notification officer 

The ASP2 Company Authorisation Agreement will no longer be required to be uploaded for any ASP2 worker roles, 
including: 

• 2A - Disconnection and Reconnection 

• 2B - Underground Services 

• 2B - Underground Services (400A Endorsed) 

• 2C - Overhead Services 

• 2D – Metering and Energising 

• 2Xd - Electrically Qualified Observer 

• 2Xe (A) - Non-electrically Qualified 

• 2Xe - Non-Electrically Qualified 

• 2Xf - Telecommunications Worker 

Timing 

The Pegasus team will be deactivating the ASP1 & ASP2 Company Authorisation Agreements in the system over the next 
few weeks. The ASP company Authorisation Agreement will be deactivated from all ASP roles in Pegasus and will no longer 
show as a required competency. There is no action required by ASPs in the Pegasus system for this change.  
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Feedback  

Ausgrid welcomes feedback on the Pegasus system and any issues that ASPs have when using the system. Feedback 
received by ASPs helps identify areas of improvement and system development needs. Feedback can be provided via 
ASPAuthorisations@ausgrid.com.au. 

When providing feedback please try to clearly identify the issue you are having and, where relevant, provide screen shots.  

 

Ausgrid  

Contract Delivery 

 

 

Links and resources: 

Ausgrid 

Authorisation webpage 
https://www.ausgrid.com.au/ASPs-and-Contractors/Ausgrid-Authorisation  

ES4 - Accredited Service Provider Authorisation 
https://www.ausgrid.com.au/-/media/Documents/Technical-Documentation/ES/ES4-Accredited-Service-Provider-Authorisation.pdf  

Training Requirements 
https://www.ausgrid.com.au/ASPs-and-Contractors/Training/What-training-do-I-need  

ASP training matrix 
https://www.ausgrid.com.au/-/media/Documents/ASP/training/ASP-Training-
Matrix.xlsm?la=en&hash=42C73F6F075DA9C7EEF38776F636DDE2F77CEEAD  

ASP information and registration page 
http://ausgridpartners.com.au/ausgrid-accredited-service-providers-asps/  

Pegasus 

Training Information 
http://ausgridpartners.com.au/training-information/ 

Help and Resources 
http://ausgridpartners.com.au/help-and-resources/  

Mobile App 
https://pegasus.net.au/mobile-app/ 

Mobile App user guide 
http://ausgridpartners.com.au/wp-content/uploads/sites/76/2021/07/Ausgrid-Individual-Mobile-App-V1.pdf 
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