
Dear ASPs,

This notice is to inform ASP Level 2s working on the Ausgrid network that a Request for Dispensation 
Form is available for situations where work cannot be carried out in full compliance with the current 
Service and Installation Rules of NSW (SIR).

The Request for Dispensation Form enables ASPs and contractors to formally apply for approval to 
undertake work that deviates from standard requirements in circumstances where:

• Site conditions or constraints prevent compliance with standard specifications;
• Technical or design limitations necessitate an alternative approach; or
• Exceptional circumstances warrant a variation from the prescribed rules.

All requests must be submitted for assessment and approval prior to the commencement of any works.

Service and Installation Rules

Request for Dispensation Form

General Information 
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The Request for Dispensation Form is available on the Ausgrid website under the Installation & 
Service section.

Thank you for your cooperation and continued commitment to safety and efficiency in our network 
operations.

Ausgrid 
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Important Requirements

• Submission of a dispensation request does not 
guarantee approval.

• Each application will be assessed on a case-by-case
basis by Ausgrid.

• Adequate supporting information must be provided,
including:

• Description of the proposed variation
• Reasons for non-compliance
• Supporting drawings or documentation
• Photos of the affected site

• You must attach a copy of your approved dispensation 
     request to the relevant Notification of Service Work (NOSW).
     If a copy is not included, a Non-Conformance Notice may 
     be issued and full reinspection fees may apply.

https://www.ausgrid.com.au/asp-and-contractors/installation-and-service
https://www.ausgrid.com.au/asp-and-contractors/installation-and-service
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