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Alert Number: GI03_22 9 February 2022

Subject: NOSW requirements update 

 

Dear ASP2s, 

Ausgrid is making some changes to our system to support the compliance requirements associated with the submission 

of NOSW via Ausgrid’s CRM portal.  

In summary, these changes include the following: 

1. System update to mandate submission of CCEW for NOSWs in accordance with ES4 clause 10.4  

2. System update to mandate submission of service testing results in accordance with NS282 

3. Emergency NOSW submissions 

4. Mandated MSB location 

These changes will occur over February and March with the dates, including Appendices in the following notice.  

1. Submission of CCEW with NOSWs – See Appendix A   

Go-live in system from 10 February 2022 

The submission of a CCEW is now required to be attached to the NOSW within the NOSW Portal. The CCEW 

submission for ASP/2 work needs to be in accordance with ES4 clause 10.4 where the CCEW needs to be from the 

electrical contractor for the installation wiring work.  

CCEW’s associated with ASP/2 works are no longer required to be submitted via email to datanoth@ausgrid.com.au 

if they are submitted with the associated NOSW. 

2. Submission of Service Testing results in accordance with NS282 – See Appendix B 

 Go-live in system from 10 March 2022 

Ausgrid published NS282 - Service Testing, on 30 August 2021 to specify the testing requirements when completing 

service work on Ausgrid’s network in accordance with AS4741 Testing of Connections to Low Voltage Networks.  

This was sent to all persons registered for technical updates with Ausgrid, as well as to ASP/2s via GI24_21 Ausgrid 

NS282 Service Testing. 

To support compliance with this Network Standard, Ausgrid will be updating our NOSW submission portal to include 

the requirements for the readings of the Neutral Integrity Test. As per the Network Standard, the approved methods 

include: 

• The Fault Loop impedance method; or 

• The Voltage method utilising a test load.  

Notification of Service Work (NOSW) requirements update 
Service & Installation Compliance  

mailto:datanoth@ausgrid.com.au
https://cdn.ausgrid.com.au/-/media/Documents/Technical-Documentation/NS/NS282.pdf?rev=ff71ed9f28c04333a24a00866198b5e2&hash=C2FB43C307000668A04C9396D22F2A90
https://cdn.ausgrid.com.au/-/media/Documents/ASP/GI-notices/2021/GI24_21.pdf?rev=8f5e59fef84743e5b39ef477b33a7a6b&hash=810D82EE94E184980E31376AA6487044
https://cdn.ausgrid.com.au/-/media/Documents/ASP/GI-notices/2021/GI24_21.pdf?rev=8f5e59fef84743e5b39ef477b33a7a6b&hash=810D82EE94E184980E31376AA6487044
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3. Emergency NOSW submissions – See Appendix C 

Go-live in system from 10 February 2022 

Ausgrid has observed that some NOSWs are being submitted incorrectly as emergency MSB repairs where upon 

further investigation they were not deemed to be an emergency. 

Moving forward, as per ES4 clause 10.4 the submission of an emergency NOSW will be required to have a reference 

number provided by Ausgrid. When the emergency NOSW has been selected and you do not have this number you 

will be prompted to call Ausgrid’s emergency line on 13 13 88.  

Should Ausgrid not be aware of the emergency an Emergency Service Officer (EMSO) will be despatched to site to 

ensure the emergency has been quarantined where a number can then be issued. No works should be carried out on 

site until an Ausgrid representative has attended site to verify the emergency. 

Sites that have already been disconnected from the network for emergency conditions would have a notice left on site 

containing this OMS number. 

4. Mandated MSB location – See Appendix D 

Go-live in system from 10 February 2022 

Minor terminology changes to update from “Metering Position / Location” to “Main Switchboard Location” and has will 
become a mandatory field. 

 
These changes will be further discussed at Ausgrid’s ASP/2 online forum which will be held in March, with more 
information to be sent soon.  

 

In the meantime, for more information please contact Ausgrid via ASPAuthorisations@ausgrid.com.au.  

 

Service & Installation Compliance 

Ausgrid  
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Appendix A - System update to mandate submission of CCEW for NOSWs 

 

 
 

Image 1 – Existing view of NOSW portal showing requirement to tick Associated CCEW submitted check box. 

 

 

Image 2 – New view removing need to tick box. 
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Image 3 – Existing view to attach supporting documentation. 

 

 

Image 4 – New view to attach supporting documentation including CCEW. 

 

 

Image 5 – Existing view of selection of document you are uploading. 

 

 

Image 6 – New view of mandated requirement to submit CCEW. 

 

 

 



 

 

 

     
Issued by: O,I&ER 

Date Issued: 09/02/2022                                               
Copy to: All level 2 ASPs 

How: ASPAuthorisations@ausgrid.com.au 
 

For Official use only 

 

Image 7 – New view of uploaded document prior to submission. 

 

 

Image 8 – New view of being able to delete uploaded document prior to submission. 
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Appendix B - System update to mandate submission of service testing results in accordance with NS282 

 

 

Image 9 – New view of being able to confirm compliance with NS282 and select mandatory Neutral Integrity test 

method. 

 

Image 10 – New view of being able to input Neutral Integrity test results via voltage method test and test load used. 

 

 

Image 11 – New view of being able to input Neutral Integrity test results via Fault Loop Impedance method. 
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Appendix C - Emergency NOSW submissions 

 

 

 

Image 12 – Existing view of emergency repair NOSW. 

 

 

 

Image 13 – New view of emergency NOSW showing mandatory job number 
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Appendix D – Mandated MSB location 

 

Image 14 – Existing view showing meter position/location 

 

 

Image 15 – New view of mandatory MSB location. 


