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2 December 2025
Dear ASPs,

Ausgrid is pleased to announce that ASP Level 1 & ASP Level 2 WebGIS access is now available.

Following recent engagements and feedback from our Level 1 and Level 2 ASPs, Ausgrid has 
extended WebGIS access ensuring that all ASPs can now access WebGIS in the same way that our 
Level 3 ASP designers can. 

What is WebGIS?

WebGIS is a geoschematic representation of Ausgrid's network. It shows the location of Ausgrid's 
assets with reference to existing street and property layers and displays the electrical connectivity 
of Ausgrid's distribution network. Access enables you to better plan your work with greater 
visibility of our network infrastructure. 

Benefits of WebGIS access

This improved access to network information will support you through:

• More accurate project planning and scoping
• Better visibility of network assets, with enhanced safety
• More efficient design and construction activities
• Reduced manual information requests and associated delays

How to access WebGIS

1. Should you want access to WebGIS, in Pegasus, add the new 'WebGIS Access - ASP' role to 
your worker profile. This role authorises access to Ausgrid's WebGIS network information 
system

2. Prior to access being provisioned, you must also complete the following activities:

• Online Cyber Security Training (through the training module in Pegasus)

• Current and valid AFP Police Check uploaded into Pegasus

• A signed Worker Acknowledgement Form uploaded into Pegasus

3. Once your 'WebGIS Access - ASP' role shows as compliant in Pegasus, Ausgrid will provision 
your access to the WebGIS system and you will receive an email with all the access details.

Provisioning time

WebGIS access requests are provisioned in monthly batches, to ensure we provide the best 
system onboarding and support to ASPs. We’ll let you know via email when your access has 
been provisioned, with next steps.
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https://www.afp.gov.au/our-services/national-police-checks
https://www.ausgrid.com.au/ASP-WebGIS-UA
https://webgis.ausgrid.com.au/
https://webgis.ausgrid.com.au/
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Please continue to provide your valuable feedback and insights through our various forums and the 
Virtual Engagement Room – your input is critical to ensuring that we deliver solutions that are fit-
for-purpose for your needs.

Thank you for your continued partnership.

Ausgrid 
Connections Delivery

Page 2/2

Next steps

1. Add the 'WebGIS Access - ASP' role to your Pegasus worker profile

2. Complete all three required activities

3. Ensure your role status shows as compliant

4. Allow time for monthly batch processing of access provisioning

Where to go for help?

You will receive further information once you have completed all required activities, and your 
access is provisioned. For any queries regarding the new WebGIS access role or the application 
process, please contact ASPAuthorisations@ausgrid.com.au
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How to maintain your WebGIS access

ASPs must maintain compliance with all three required competencies to retain WebGIS access:

• Cybersecurity training needs to be completed every two years

• AFP Police Check must be refreshed every two years.

• A once-off signed Worker Acknowledgement confirms your understanding of the terms and 
conditions for accessing Ausgrid's network information systems.

https://connections.ausgrid.com.au/
mailto:ASPAuthorisations@ausgrid.com.au
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